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Rule 48 of the Public Procurement Rules, 2004 provides that in case
a bidder feeling aggrieved by any act of the procuring agency after
the submission of his bid may lodge a written complaint concerning
his grievances not later than fifteen days after the announcement of
the bid evaluation report under Rule 35 of Public Procurement Rules,
2004.

The committee shall investigate and decide upon the complaint
within fifteen days of the receipt of the complaint.

Mere fact of lodging of a complaint shall not warrant suspension of
the procurement process.

Any bidder not satisfied with the decision of the committee of the
procuring agency may lodge an appeal in the relevant court of

jurisdiction.



